
How To Report a Technical Issue



If you are not logged 
in, go to Login screen 
https://portal.yan-
feng.flowis.com/ , 
then to Need help? 
and Report issue.

2FA vyber sposobu



When you are logged 
in, click on question 
mark on top right 
and then on Contact 
support and you will 
be redirected to new 
tab. 



Input details of your issue: 

1. Your e-mail address (filled automatically if 
you are logged in)
 

2. Exact URL address of the page, where the 
error happened 

3. Exact time (hour and minute) when the error 
happened 

4. Exact step by step to reproduce the issue 

5. Explanation of expected behavior and why 
you think this is a bug 

6. Full-page screenshot of the error including 
your browser window and computer time 



Once submitted, this re-
quest will be routed to the 
responsible team. 

You will be notified by 
email with a response or 
any updates regarding the 
issue. 

If you need to add or ask 
something later, reply to 
received email 



If you want to know more about Flowis 
and our solutions, visit our website 
or contact us via email.

www.flowis.com

info@flowis.com


